
1

QUALITY CHALLENGES



2



3

QUALITY CHALLENGES

Edited by 
Joanna M. Dziadkowiec 

and Magdalena Niewczas-Dobrowolska

Quality Challenges
June 9-10, 2022

Cracow University of Economics, Poland

Poznań 2022



4

Projekt okładki:
Wydawnictwo Rys

Recenzja: 
Prof. UEK dr hab. inż. Piotr Kafel

Prof. UTH Rad. dr hab. Małgorzata Lotko
Prof. UTH Rad. dr hab. Aleksander Lotko

Dr inż. Paweł Nowicki

Copyright by: 
Autorzy

Copyright by: 
Wydawnictwo Rys

Proceedings of the 11th National and 3rd International Conference on quality management 
“Quality of the future – the future of quality”

All papers are double-blinded reviewed

Publication was financed from Potencjal Programme at Cracow University of Economics

Wydanie I 

Poznań 2022

ISBN 978-83-67287-33-3

DOI 10.48226/978-83-67287-33-3

Wydanie:

Wydawnictwo Rys
ul. Kolejowa 41

62-070 Dąbrówka
tel. 600 44 55 80

e-mail: tomasz.paluszynski@wydawnictworys.com
www.wydawnictworys.com



5

Spis treści

Foreword.........................................................................................................7

Magdalena ANKIEL, Urszula SAMOTYJA
‘Best Before’ Labelling as a Key Factor of the Informative Value 
of Food Packaging..........................................................................................9

Marta DUDEK-BURLIKOWSKA, Marek T. ROSZAK
Directions of Development of Management of Quality-oriented 
Organizations................................................................................................25

Agnieszka DUDZIAK, Wioleta SYGACZ, Katarzyna ŁYP-WROŃSKA
The CSI Method For Testing Service QA at Petrol Stations.........................49

Joanna M. DZIADKOWIEC
The Future of Changes Implemented in Pro‑quality Managed 
Enterprises During the Covid-19 Pandemic.................................................71

Marzena GÓRALCZYK
Perception of Organizational Culture by the Young Generation 
Employees in the Context of Building an Organizational 
Identity in the Light of Research Results......................................................85

Tomasz HERMANIUK
Prospects for the Development of the Private Tutoring Services Market.....111

Piotr KAFEL, Pawel NOWICKI
Remote External Auditing Processes..........................................................127

Sviatoslav KNIAZ, Yuriy TYRKALO, Anna BOVSUNIVSKA
Development of Customer Service System in Electronic Commerce........145

Ewa MALINOWSKA, Anna Sylwia TARCZYŃSKA, Andrzej URBANOWICZ
Factors Determining the Quality of Catering Services in the Opinion 
of Consumers and Catering Staff................................................................171

Magdalena NIEWCZAS-DOBROWOLSKA, Eugenia CZERNYSZEWICZ
Consumers Behavior Towards Food Safety................................................195



6

Magdalena NIEWCZAS-DOBROWOLSKA, Anna PRUSAK, Grzegorz SAMBOR
Investment Project Portfolio Management in a Large Enterprise 
in the Fertilizer and Chemical Industry – a Case Study from Poland.........209

Pawel NOWICKI, Piotr KAFEL
Remote Internal Auditing Processes As A One Of The Key Factors 
of Business Continuity – The Context Of Global Pandemic Times...........229

Bogdan PACHOŁEK, Sylwia SADY, and Sebastian STAROSTA
Young Consumers’ Perception of Fast Food Chains’ Advertising 
Campaigns...................................................................................................243
Paweł ROZOWSKI, Małgorzata LOTKO, Aleksander LOTKO
Dimensionality of Safety Culture. A perspective of OHS service..............261

Irina SEVERIN, Helena Flory VLAD
Business Processes Approaches in the Context of Transition 
to the Concept of Industry 4.0 (Quality 4.0)...............................................279

Bożena SKOTNICKA-ZASADZIEŃ
The Impact of Organizational Changes on the Quality of Internal 
Communication in Public Administration..................................................307

Magdalena SZUMIŁO-KULCZYCKA
Consumers’ Perception of the Phenomena of Food Terrorism in Poland......337

Marta TUTKO
Environmental management systems models for higher education 
institutions...................................................................................................355

Radosław WOLNIAK
Job satisfaction of employees on the example of the Welding Institute.....373


